
Wellbeing and trauma responsive-communities.
Seven IMPACT meta-cognitive competencies of trauma
and wellbeing responsive practice (a way of thinking and
being).

1.  Foundational knowledge
Nature of Experiences - activating vs suppressing. 
Brain functioning.
Neuro-sequential brain development. 
Understanding trauma and its developmental impact
(including on brain functioning). 
The role and features of the “safe-base” as the agent of
growth, healing and change.

2.Mindful intent in action - and how to respond rather than
react, remain mindful, being grounded in practice. 

3.Under the surface of thinking - understanding the why of
behaviour - feelings, needs and 3 C’s. 

4.Growth focused thinking - how to uplift a growth intent. 
5.Building block thinking - change outcomes made

practical through trauma-responsive building blocks of
growth intent. 

6. Intentional planning - introduction to the What-What-
How® and intentionality in moment-to-moment support. 

7.Shared intent in action - side-by-side collaboration. 

YOU WILL LEARN

This self-paced 3-hour online workshop
allows you to start or extend your
IMPACT Program accreditation journey. 

IMPACT is applied by thousands of
caregivers, teachers, support workers,
practitioners and leaders across
Australia. IMPACT provides the
foundational: (1) knowledge, (2)
language, (3) skills and (4) methods to
personalise your support and make
trauma and wellbeing responsive care
practical in action. 

TRAUMA-RESPONSIVE PRACTICE AS A
WAY OF THINKING AND BEING

INTENT OF WORKSHOP

FEATURES
Self-paced, return back at anytime. 
Mixture of videos and quizzes. 
Downloadable powerpoint notes. 
Narrated by clinical psychologist
and trauma expert Dr Ivan
Raymond. 
Online accreditation and self-
assessment feedback process. 

Introduce and Induct - for people
new to trauma-responsive care or
the IMPACT program. 
Reactivate and Extend - IMPACT
trained personnel will be
empowered to move IMPACT
content from the ‘Learn-It’ to ‘Live-
It’ to ‘Apply It’ to ‘Coach It’ levels. 

3-HOUR WORKSHOP
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