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This empowering one-day workshop
allows you to start or extend your
Activate the growth potential of your clients. IMPACT Program accreditation journey.
Personalise care and support through intentional side-by-

side (safe-base) relationships and coaching. IMPACT is applied by thousands of
Respond rather than react. caregivers, educators and supporting
Understand and modify the intent of your care. adults across Australia to make trauma-
Uplift and keep ‘growth-focused’, even in times of stress. responsive care practical in action.
Apply the What-What-How® in your supportive role.

Undertake trauma-responsive Growth Action Planning. IMPACT provides foundational:

Work in shared intent with your clients and the broader (1) knowledge, (2) language, (3) skills
support/care community. and (4) methods to personalise your
Be wellbeing and trauma responsive in your thinking and care and make a positive impact in the
practice (including moment-to-moment support). lives of the people you are supporting.
Respond to the deeper ‘why’ of behaviour (including

trauma, adverse life events, uncertainty).

Manage client behaviour by (1) responding to their ‘under

the surface’ trauma and growth needs and (2) growing 36 page colour manual and poster.
their capacity for self-management. Founded upon best-practice
Apply and integrate your existing strengths and best- evidence.

practice knowledge into common lens or framework. Developed by clinical psychologist

and trauma expert Dr Ivan
Raymond; licensed by Life
Buoyancy Institute Foundation.
Online accreditation and self-
assessment process.

Delivered by a LBI accredited and
experienced local leader/s.

A personalised Growth Action Plan
template which you can build upon
and extend with others.

A roadmap for your IMPACT
professional development journey
with follow-up IMPACT workshops
and coaching modules.
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